
Paywiser – User Guide 

 @ Paywiser 2024---------------------------------------------------------------------------------------1 
 

Table of Contents 
1. Paywiser App Installation ................................................................................................... 2 

2. Sign in Paywiser Mobile App .............................................................................................. 3 

2.1 Register Account .............................................................................................................. 3 

2.2 Log in ............................................................................................................................... 6 

3. Profile Page Management ................................................................................................... 7 

3.1 Change Profile Picture ..................................................................................................... 7 

4. Settings .................................................................................................................................. 9 

4.1 Currency Settings ........................................................................................................... 10 

4.2 Security & Privacy ......................................................................................................... 11 

4.3 Change Login Password ................................................................................................ 12 

4.4 Message Paywiser Support ............................................................................................ 13 

4.5 Terms & Conditions ....................................................................................................... 15 

5. Services................................................................................................................................ 16 

5.1 Accounts Details ............................................................................................................ 17 

5.2 Card Binding and Activation ......................................................................................... 18 

5.3 Card Details ................................................................................................................... 20 

5.3.1 Change Card PIN .................................................................................................... 21 

5.3.2 Lock Card................................................................................................................ 22 

5.3.3 Unlock Card ............................................................................................................ 23 

5.3.4 Block Card .............................................................................................................. 24 

5.3.5 Order Physical Card ................................................................................................ 25 

5.4 Records .......................................................................................................................... 26 

 

  



@ Paywiser 2024---------------------------------------------------------------------------------------2 
 

1. Paywiser App Installation 

 

 

 

 

 

 

 

  

1. Go to Apple App Store. 
2. Search “Paywiser” 
3. Search and download the 

application as shown. 

1. Go to Google Play Store. 
2. Search “Paywiser” 
3. Search and download the 

application as shown. 
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2. Sign in Paywiser Mobile App 

2.1 Register Account  

 

 

 

 

 

 

 

 

1 Enter a valid email address. 
2 Enter First and Last name. 
3 Accept the Terms and 

conditions. 
4 Click “Register” button. 
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Enter the Verification code that 
sends to the email. (Check Junk 
mail if didn’t receive the 
verification email.)  

A successful message will be 
shown if the account is 
registered successfully. 
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1. Enter all the security questions. 
2. Enter the app password. 

(Password must contain at least 
7 characters that include an 
uppercase, a numeric and a 
special character.) 

3. Click “Save” button. 
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2.2 Log in 

 

  

1. Enter the correct 
email address 

2. Enter Password 
3. Click “Login” button 
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3. Profile Page Management 

3.1 Change Profile Picture 

 

 

 

 

 

 

Click on the “Paywiser” logo. 

Click on the Camera icon. 
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First, click the snap icon as shown. 

After that, click the icon to upload the picture. 

The new profile picture is uploaded. 
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4. Settings 

 

 

 

 

 

 

 

Click on the Paywiser logo. 

Click on the setting icon. 
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4.1 Currency Settings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click on “Currency Settings”. 

Please select your default currency. 
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4.2 Security & Privacy 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click on the “Security and Privacy”. 

Click the button to allow Face ID / 
Fingerprint. 
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4.3 Change Login Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click on the “Change App Password”. 

1. Enter Current Password. 
2. Enter New Password.       

(Password must contain at least 
7 characters that include an 
uppercase, a numeric and a 
special character.) 

3. Repeat the same Password. 
4. Click “Reset”. 
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4.4 Message Paywiser Support  

 

  

Click on the “Message Paywiser 
Support”. 
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1. Select the type of issue by 
using the dropdown box. 

2. Enter the description. 
3. Click “Send” button. 
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4.5 Terms & Conditions  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click on the “Terms & Conditions”. 
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5. Services 
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5.1 Accounts Details 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click on the “Accounts”. 

Account details. 
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5.2 Card Binding and Activation  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on the “Cards”. 

Click on the “Add Card”. 
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Please select card type. 

1. Enter Card 
Nickname. 

2. Enter Card Number. 
3. Click “Add Card” 

button. 
4. Click “Activate” 

button. 
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5.3 Card Details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on your “Card”. 
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5.3.1 Change Card PIN 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click on “Set / Change Card Pin”. 

Please enter your password. 

Please enter your new Card Pin and 
click “Reset” button. 
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5.3.2 Lock Card 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on “Lock Card”. 

Please enter your password. 

Please enter your description and click 
“Process” button. 
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5.3.3 Unlock Card 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on your “Unlock Card”. 

Please enter your password. 

Please enter your description and click 
“Process” button. 
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5.3.4 Block Card 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on your “Block Card”. 

Please enter your password. 

Please enter your description and click 
“Process” button. 
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5.3.5 Order Physical Card 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click on “Order physical Card”. 

Please enter your password. 

1. Enter your address details. 
2. Enter your City, Zip Code & 

Post office. 
3. Enter Country. 
4. Click “Proceed” button. 
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5.4 Records 
   

 

 

 

 

 

 

 

 

 

Click on the “Records”. 

View records. 
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